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MOD 02 / SES 15 

People in Crisis  
Facilitator Guide 

Session Overview 

Introduction & Learning Objectives   05m 
DEMONSTRATION – Old Lady w/Puppy  15m 
Discussion – Definition of Crisis   10m 
DEMONSTRATION – Sarah Hall 9-1-1 Call  15m 
GROUP EXERCISE – Brainstorm (5/5/25)  35m 
Break       10m 
PRACTICAL EXERCISES - Kid at Car Crash  20m 
     - Lonely Old Person  20m 
     - Crown Prince of Bulgaria 20m 
     - Alzheimer’s Patient  20m 
End of Session / Break    10m 
 
 
 
  

 

 

 

 

 

 

 

 

 

 

 

 

Total Session Time:  3 hours 

Facilitators Needed:  1 (CR) 
 
Location: 
   Classroom -90min 
   Outside/Auditorium  -90min 
 
Materials Needed: 

• PowerPoint – People in Crisis 
• Bag large enough to hold a 

puppy 
• MEDIA (8 min) – Sarah Hall 9-

1-1 Call 
• FG Supp – Brainstorming 

Exercise 
• FG Supp – Practical Scenarios 
 
Students Should Already Have: 

• N/A 

Main Topics of Session: 

• Thinking Outside the Box 
• Definition of a Crisis 
• How to Show Empathy 
• How to Show (and Benefits of) 

Respect 
• Active Listening and 

Conversational Prompts 
• Starting a Contact and 

Wrapping-up a Contact 
• Victim’s Physical and 

Emotional Needs 
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NOTE TO FACILITATOR 
Act out a scene: 
 Play old lady that got kicked off the bus for having a puppy; 
 She’s 100 miles from home / 100 miles from anywhere; 
 Use a bag – pretend puppy’s in the bag 
  

RESOURCE MATERIAL – HANDOUT[p] - People in Crisis - Puppy Bus News Article 
  

Instructions: This handout is a newspaper article about this real-life event. 

 

RES 
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IMPORTANT POINT 
If emotions are high, our reasoning is low.  Remember, this works for cops as well, if someone makes 
us mad, we need to walk away before our lowered reasoning takes over. 
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MEDIA (8 min) - Sarah Hall 9-1-1 Call 
• Lead a short discussion on how people react differently when under stress or in a 

crisis. 

 
Revised 07-2014  WSCJTC Basic Law Enforcement Academy©  



 6 
 

MOD 02 / SES 15 

People in Crisis  
Facilitator Guide 

 
 

 
 
 

 
 
 

 
 
 

 
Revised 07-2014  WSCJTC Basic Law Enforcement Academy©  



 7 
 

MOD 02 / SES 15 

People in Crisis  
Facilitator Guide 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

JOUNRAL-IDEA – Perception of Law Enforcement  
  

Instructions: Consider journaling about the following: 
• Have you ever interacted with police in a negative way? 
• Will people be more likely to tell their friends about a positive 

police experience, or a negative one?  Why? 
• Should you care? 

 

IDEA 
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GROUP EXERCISE – Brainstorm: Dealing with People 
 

Time: 50 min (5  prep / 5 work / 40 presentation & discussion) 

Materials: • Easel & Writing Materials 

Instructions: Your quad will have 5 minutes to brainstorm answers to your 
assigned question.  List as many responses as you can in 5 
minutes.  You will present your list to the class. 
 

Squad #1: How can you show empathy to a person in crisis? 

Squad #2: What are the physical and emotional needs of a 
person in crisis? 

Squad #3: How can showing respect to a person in crisis 
benefit you? 

Squad #4: How can you “actively listen” and what are 
“conversational prompts”? 

Squad #5: How do you wrap-up (finish) the contact? 

 

NTF: See: FG Supplemental - Brainstorming Exercise  
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BREAK      
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BREAK/END OF SESSION 
 

NOTE TO FACILITATOR 
Move the class outside (or into the auditorium or cafeteria if weather is poor).  The class is 
then divided in half into groups one and two.  There are four scenarios to do.  Spend about 
20 minutes per scenario (5 minutes to set-up & explain, 10 minutes to let them act it out, and 
5 minutes to debrief the class as a whole). 
 
See: FG Supplemental – Practical Scenarios 
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